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1 QTrack Firmware Update 

1. Make sure your Antenna system is powered up and ready for operation.  

2. If firmware was downloaded from the Quasonix website, extract files from the firmware zip file. 

3. Start the QTrack Client software by double clicking the icon. 

 

4. From the Server Selection dialog, select the system to update and click the “Connect” button. 
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5. When prompted, enter your login credentials and click “Login”. 

 

6. From the client toolbar click on Help . 
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7. In the help dialog, click on the “Firmware Update” tab. 

 

8. On the Firmware Update tab, click the “Browse” button to the location the files were extracted/store and 

select the firmware update image. 

9. In the Firmware Image dialog select the desired update image and click then “Open” button. 
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10. On the Firmware Update tab, click the “Update” button to start the update. The status area will display 

status text while the update is in progress. 

 

11. Once the firmware has completed updating the QTrack controller will be rebooted automatically. During 

this time it is recommended that you update the QTrack Client, if an update has been provided.  
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2 QTrack Client Update 

1. Exit the QTrack Client, if it is currently running. 

2. If installer was downloaded from the Quasonix website, extract files from the zip file. 

3. Double click on the client installer package (MSI file) to begin installation. 

4. Follow the prompts to install the client. 

 

5. After the client has successfully installed, double click the application icon to start the client. 

 


