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1 QTrack Firmware Update

1. Make sure your Antenna system is powered up and ready for operation.
2. If firmware was downloaded from the Quasonix website, extract files from the firmware zip file.

3. Start the QTrack Client software by double clicking the icon.
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4. From the Server Selection dialog, select the system to update and click the “Connect” button.

L Server Selection

Saved Controllers:

Mame: Dev Clrack

URI: 192.168.102.231:50051

1 Detected Controllers:

] Mame: Cuasonix Olrack

I Hardware 1D:  40020000-016B0CET-157101C5

URI: 192.168.102.231:30051
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5. When prompted, enter your login credentials and click “Login”.

1)

QTrack™ Firmware Update

&l Login

QuUASOoNIX

Please enter your user credentials.

Username:

Password:

>

Cancel

6. From the client toolbar click on Help

L Qlrack Client 2.0.4-4ee9a73
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7. In the help dialog, click on the “Firmware Update” tab.

L Help X

Contact  Version Firmware Update

Firmware Image: | Browse

0%

Status:

8. On the Firmware Update tab, click the “Browse” button to the location the files were extracted/store and
select the firmware update image.

9. In the Firmware Image dialog select the desired update image and click then “Open” button.

L Firmware Image X
&« - 4 <« Downloads » gtrack-antenna-firmware-disk-image v O Search gtrack-antenna-firmw... 2
Organize * Mew folder Bt | o
~ MName Date medified Type Size
7 Quick access ~
|| quasonix-gtrack-firmware_v2.0.4img 8/19/2025 12:55 PM Disc Image File 140,129 KB
[ Desktop
; Downloads
3 Documents
=] Pictures
Moise in warehouse 1
Antenna_StdDev_Log:
QPatch warehouse LL
ATP_AUTO_PATTERM_SLIt
gsa
gsa
templates
@ OneDrive
v
File name: | quasonix-qtrack-firmware_v2.0.4.img v‘ Firmware Image (*.img) ~
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10. On the Firmware Update tab, click the “Update” button to start the update. The status area will display
status text while the update is in progress.

. Help X

Contact  Version Firmware Update

Firmware Image: Imloads.-"qtrack-antenna-firmware-disk-image:"quasonix-qtrack—firmware_vE.OA.img |

I = s

Receiving firmware image

Status:

IMFO: Receiving firmware image.

'.

11. Once the firmware has completed updating the QTrack controller will be rebooted automatically. During
this time it is recommended that you update the QTrack Client, if an update has been provided.

X Help *

Contact ~ Version Firmware Update

Firmware Image: | |
N -

Running installation script

Status:

a : = - - ] Tarng -
[extract_files]: size 1434284436 required

[extract_padding] : Expecting up to 512 padding bytes at end-of-file
[extract_padding] : Failure while reading padding 7: Resource temporarily unavailable
[network_initializer] : Valid image found: copying te FLASH

Installation in progress

[_run_cmd] : /tmp/scripts/update.sh preinst command returned 0
[install_single_image] : Found installer for stream gtrack-release- quasonix-gtrack.rootfs.tar.gz archive F
[install_archive_image] : Installing file gtrack-release-guasonix-gtrack.rootfs.tar.gz on /tmp/datadst/ o
x10rdF//, preserving attributes
[_run_cmd] : /tmp/scripts/update.sh postinst command returned 0 E
SWUPDATE successful !

IMFO: Firmware update successfull
IMF(: Rebooting in 30 seconds! v
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2 QTrack Client Update

1. Exit the QTrack Client, if it is currently running.
2. Ifinstaller was downloaded from the Quasonix website, extract files from the zip file.
3. Double click on the client installer package (MSI file) to begin installation.

4. Follow the prompts to install the client.
j_%] CTrack Antenna Client Setup - >

Welcome to the QTrack Antenna Client
Setup Wizard

The Setup Wizard allows you to change the way QTrack
Antenna Client features are installed on your computer or to
remove it from your computer. Click Mext to continue ar
Cancel to exit the Setup Wizard.

Back Cancel

5. After the client has successfully installed, double click the application icon to start the client.
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